
Peach State Health Plan

Time Period: 10/01/2023 - 12/31/20233

Product: Medicaid * Business Days

Name # Authorizations Processed # Authorizations Approved # Authorizations Denied
# of Authorizations Denied 

for Administrative Reasons

# of Authorizations Denied 

for Lack of Medical 

Necessity

# of Authorizations Denied 

for Other Reasons

# of Authorization Denials 

Appeals1

# of Authorization Denials 

Allowed upon Appeal 

(Overturned)1

# of Authorizations Denials 

Continued upon Appeal 

(Upheld)1

Average Number of Days 

between Submission and 

Response (Standard 

Authorizations)

Average Number of Hours 

between Submission and 

Response (Expedited 

Authorizations)

Grand Total 87,217 67,414 19,803 1,879 17,873 51 369 133 236 1.22 5.01

1Appeals data only reflects 2 months of data. The timeline to finalize appeals is 30 days, which creates a delay in reporting.
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