What is depression?
Depression is a disorder that causes someone to feel

sad or unhappy over a long period of time. These
emotions are more intense than general feelings of
sadness we all feel sometimes. Depression is a medical
problem just like diabetes or heart disease. There are
many different causes for depression and it is very
treatable.

Depression is bad for your health

Depression affects you and those around you. It can
lead to poor health or even suicide. Studies show
people with depression may also suffer from other
health problems. Depression can make these problems
worse. Some medical problems can make depression
worse. A person with depression may need help from
an expert. Without help problems can get worse.

Not sleeping or sleeping too much
Restlessness

Unable to focus or make decisions
Feeling down all the time

Feelings of worthlessness

Fatigue or loss of energy every day
Not eating or eating too much
Loss of interest in favorite activities
Thoughts of suicide

Who offers depression services?

Your Doctor: They can treat you or refer you to an expert.

Psychiatrists: They are medical doctors who give medicine
and provide therapy.

Nurse Practitioners: They are nurses with medical certification
who give treatment and care to patients. They can prescribe
depression medicine in Georgia.

Therapists: They can provide therapy, but do not prescribe
medicine. Some types are Psychologists and Licensed
Professional Counselors (LPC). They can also be Licensed
Clinical Social Workers (LCSW) and Licensed Marriage and
Family Therapists (LMFT).



Depression can be treated

14.8 million Americans suffer from major depression.**
Most people treated for depression start to feel better.
Most people see relief within four to six weeks of treatment.
Treatment can include medicine, therapy, support groups
or a combination of treatments.*

*(National Institute of Mental Health, 1998)
** (National Institute of Mental Health, 2005

What to expect at your first appointment:

Your provider will want to get to know you and what
problems you want to work on. They may ask you about
your background and want help in finding your strengths
and skills. Providers are bound by strict rules to keep your
information private. What you tell your provider helps them
to create the right treatment plan for you.

Your role in treatment
Atreatment plan is made by you and your provider and
may include:

= Therapy

= Education about depression

= Engagement & treatment

= Life style changes

= Medicine

= Support from friends, family, and peers

= Talking with providers you see.

= Ways to help yourself feel better:

= Talk to and join in with friends, family, and peers.
= Get moving! Exercise is great for your health.

= Getinvolved. Volunteer, pick a fun hobby, or join a group.

= Avoid non-prescribed drugs and alcohol.
= Plan to deal with stress before it happens.
= Set realistic goals for yourself.
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Feeling better

The key person in recovery is YOU. You and your provider
should make a treatment plan based on your goals for
your health.

HELP YOUR PROVIDER BY:

= Talking about your feelings and progress. Tell them as
much as you can.

= Writing down how the medicine makes you feel.

= This will help you both make better choices about your
treatment. If you're ever unhappy with your treatment
plan, your provider or results, call us. We can help find
you a new provider to work with if needed.

Depression education and advocacy resources

GA Behavioral Health Crisis Line: 1-800-715-4225
www.behavioralhealthlink.com

National Suicide Prevention Lifeline: 1-800-273-TALK
(1-800-273-8255)

National Alliance for Mental Illness
www.nami.org - 1-800-950-6264

National Institute of Mental Illness: www.nimh.nih.gov

U.S. Department of Health and Human Services (DHHS)
www.hhs.gov

Substance Abuse and Mental Health Services Administra-
tion (SAMHSA) www.mentalhealth - www.samhsa.gov

Contact us

Peach State Health Plan provides integrated quality physical
and behavioral health services to our members. Our
integrated services strive to address the whole person and
ensure our members have better health outcomes.

For questions regarding benefits or finding a provider please
call 1-800-704-1484. To speak with someone right away
regarding your symptoms, please call 1-800-504-8573.

pshp.com



https://www.pshp.com
https://behavioralhealthlink.com/
https://www.nami.org/
https://www.nimh.nih.gov/
https://www.hhs.gov/
https://www.samhsa.gov/
https://www.mentalhealth

Statement of Non-Discrimination

Peach State Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Peach State Health Plan does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Peach State Health Plan:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters
«  Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters
¢ Information written in other languages

If you need these services, contact Peach State Health Plan at 1-800-704-1484 (TTY/TDD 1-800-255-0056).

If you believe that Peach State Health Plan has failed to provide these services or discriminated in another way on

the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Peach State Health Plan
Complaints Department, 1100 Circle 75 Parkway, Suite 1100, Atlanta, GA 30339, 1-800-704-1484 (TTY/TDD 1-800-255-
0056), Fax 1-855-678-6982. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Peach State Health Plan is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
availabl at https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
1-800-537-7697 (TDD).

Complaint forms are available at http.//www.hhs.gov/ocr/office/file/index.htmi.

Language Assistance

Interpreter services are provided free of charge to you. Peach State Health Plan has a telephone language line available
24 hours a day, 7 days a week. Are you hearing impaired? If so, we can help you. Call: TTY/TDD 1-800-255-0056.

Espaiol (Spanish):

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Peach State Health Plan, tiene derecho a obtener
ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-800-704-1484 (TTY/TDD
1-800-255-0056).

Tiéng Viét (Vietnamese):

Néu quy vi, hay nguwoi ma quy vi dang gilp d&, co cau hdi vé Peach State Health Plan, quy vi sé c6 quyén duoc gitp
va c6 thém théng tin bang ngdn ngi ctia minh mién phi. D& néi chuyén véi mot théng dich vién, xin goi 1-800-704-1484
(TTY/TDD 1-800-255-0056).

ot= 0 (Korean):

TFoF 5 = ot &2 U= Of™ ArEHO[ Peach State Health Plan 0ff k5 A Z 20| QUCHH F|3t= d2iot =zt
YEE 75t 2102 H[E RHEO| 25 & A= A7t AL DAZAH SFAR 0§ 7[5 IS =
1-800-704-1484 (TTY/TDD 1-800-255-0056) £ ™ 3}SIAA| 2.

&1 X (Chinese):

MB%E, SHBREEHBMESR, BRI Peach State Health Plan AEHIRIRE, SHE#ZFGE LIRHEESIIEHMN
B, NREHE—ZEREE FRESE 1-800-704-1484 (TTY/TDD 1-800-255-0056),


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

9%l (Gujarati):

B dMa Wl N Bl HeE 531 @ 8l AMA, Peach State Health Plan (A2l S5 yst 8lal dl dial, S5 W (el
AHFl atHl Hee el HIBAL Uit s2cllell a(AsR ©. geal A dld scl HIZ2 1-800-704-1484

(TTY/TDD 1-800-255-0056) GUR Sl 83

Frangais (French):

Si vous-méme ou une personne que vous aidez avez des questions a propos d’Peach State Health Plan, vous avez le
droit de bénéficier gratuitement d’aide et d’informations dans votre langue. Pour parler a un interprete, appelez le
1-800-704-1484 (TTY/TDD 1-800-255-0056).

A91CE (Amharic):
hCOP ORI° KCAP P7LC%T a@- aa Peach State Health Plan a0C P24 AP+t LA9P79° O¢h, NLTLP &6 W18.0-9° avl 8 09T+ av(1
ANPTE § AOTCATL AT101C 1 1-800-704-1484 (TTY/TDD 1-800-255-0056) eLm-(v: £

R (Hindi):

3T AT fHFHT 3T A BT & & 37, Peach State Health Plan & IR & IS Jarer &, al g o= fpdy @d &
3UA T F Fee IR AR Urg wRA A AR &1 R gAY F a1d HA & AT 1-800-704-1484
(TTY/TDD 1-800-255-0056) UX &hic il

Kreyol (French Creole):

Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze sou Peach State Health Plan, ou gen tout
dwa pou w jwenn éd ak enfomasyon nan lang manman w san sa pa koute w anyen. Pou w pale avek yon entépret,
sonnen nimewo 1-800-704-1484 (TTY/TDD 1-800-255-0056).

Pycckui a3bik (Russian):

B cny4ae BO3HMKHOBEHUSA y Bac UM y Nnua, KOTOPOMY Bbl MOMOraeTe, kKaknx-nnbo BOMpOCOB O NporpammMe
cTpaxoBaHusa Peach State Health Plan Bbl uMeeTe npaBo nony4nTb 6ecnnaTHyo NOMOLLb U MHCpOPMAaLUIO HA CBOEM
pOOHOM A3blke. YTOObLI NOroBOpPMTL C NEPEBOAYMKOM, NO3BOHUTE No TenedoHy 1-800-704-1484

(TTY/TDD 1-800-255-0056).

:)Arabic( ss<ugd!

saploed) sl Jsuazdl s 3rd) dsad (Peach State Health Plan sz sdisosl sag loss gag (i s3d sl dgad ol 13)
sl 050 o g e 50l Sle s adls 1484 <o Juac! oz s o Sipcsdd 500dc-704-800-1 (0056-255-800-1
TTY/TDD).

Portugués (Portuguese):

Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Peach State Health Plan, vocé tem o direito de
obter ajuda e informagdo em seu idioma e sem custos. Para falar com um intérprete, ligue para 1-800-704-1484
(TTY/TDD 1-800-255-0056).

:)Persian( sl

Peach State Health Plan 2,5 )2 d 508 3s0S p <SpS 5l 0 oS (5ueS s clai BRSNS AT Bz O ) eag ol
g Idhl 5 SacS LS Sl a5z Gl s Sl Csuan | S Sarua 11484 sl 1o o s I 03 -704-800-1
(0056-255-800-1 TTY/TDD) -2 ssSw (sl

Deutsch (German):

Falls Sie oder jemand, dem Sie helfen, Fragen zu Peach State Health Plan hat, haben Sie das Recht, kostenlose Hilfe
und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-
800-704-1484 (TTY/TDD 1-800-255-0056) an.

B X :& (Japanese):

Peach State Health Plan 2D W T CEBMN ST WNVE LS TEHKLCFE S,
CHEDERBICLZYHR— FOBBREEHTIREVEZLET, EBRVVELIEAEL. 1-800-704-1484
(TTY/TDD 1-800-255-0056) F THEFE =LY,



	What Is Depression?�������������������������������������������������������������������������
	What Is Depression?�������������������������������������������������������������������������
	Depression Is Bad for Your Health
	Signs Of A Possible Problem�������������������������������������������������������������������������������������������������

	Who Offers Depression Services?�������������������������������������������������������������������������������������������������������������
	Depression can be Treated
	What to Expect at Your First Appointment
	Your Role In Treatment����������������������������������������������������������������������������������
	Feeling Better����������������������������������������������������������
	Help Your Provider By�������������������������������������������������������������������������������

	Depression Education and Advocacy Resources
	Contact Us����������������������������������������������
	Statement of Non-discrimination
	Language Assistance�������������������������������������������������������������������������




