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We are
here to help

Do you have questions about
your care? Our website can
help. Go to PSHP.com to learn
more. You can find:

= Information about health

= Information about your

The latest care eaith plan

= A copy of the member

Options for medical care may change over time. New medicines, tests handbook
and surgeries come out every year. Peach State Health Plan watches for the
latest in medical care. We also make sure new treatments are safe. Peach You can also call us with
State Health Plan has a team of doctors that reviews new medical care for questions. Call 1-800-704-1484.
people with certain illnesses. The team checks information from other doctors We can help you:
and scientific groups. New medical care that is covered by Medicaid is then * Find a doctor
shared with our doctors. This allows Peach State Health Plan doctors to give = Get translation help for
you the most fitting and current types of care. your medical appointments
Not all care is covered for every patient. Some patients may benefit more = Get a ride to your g
from certain treatments. We cover care that is medically necessary. appointments é
G

Questions? Call Member Services at 1-800-704-1484.
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Are you ready
for flu season?

The flu is a seasonal illness. Flu season

can begin as early as October and run as late

as May. For some people, the flu is not very

serious. For others, it can lead to hospitalization

and even death. A flu shot is one way you can
protect yourself from the flu. Here are three things to
know about the vaccine:

1. The flu shot will not give you the flu.

2. The flu virus changes every year. So every year, a new vaccine is needed.

or crisis.

3. Everyone older than 6 months should get a flu shot. Talk to your doctor if
you have an allergy to eggs or any of the ingredients in the vaccine.

The flu shot is available at no cost to members. Call Peach State Health Plan
if you need help finding out where to get one.

PSHP.com

Call our Nurse
Advice Line at
1-800-704-1484 for
answers to your health
questions. You can call 24
hours a day, seven days a
week. Remember to call
911 for an emergency

Quality care

We want to improve the

health of all our members. Our
Quality Improvement program
helps us do this. We check
how we are doing by setting
goals for quality. We also
review the quality and safety
of our services and care.

We review care provided at
all levels, including emergency
care, primary care and
specialty care. We also make
sure we are helping members
with different ethnic, cultural,
religious and language needs.

Learn more and see how

we’re doing at PSHP.com. You
can also ask for a paper
copy of the latest quality
improvement report. Call
1-800-704-1484.

Getty Images

Fall 2018


https://www.pshpgeorgia.com/
http://PSHP.com

Know your
stroke risk

Are you at risk for stroke?
Here are some of the risk
factors you may be able to
control:

* Having high blood pressure,
diabetes, artery diseases,
irregular heartbeat, other
heart diseases or sickle
cell disease

= Smoking cigarettes

* Eating a diet high in
saturated fat, trans fat
and cholesterol
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* Not getting exercise
* Drinking too much alcohol

*

H ealth scree n i ngs Here are some stroke risks
fo r WO m e n you cannot control:

= Being over age 55

What are health screenings? They are tests that can save your life. They . Bein.g a wom:fm .
look for medical problems like cancer. Health screenings can find diseases * Having a family history
early, when they are easier to treat. of stroke

= Having a history of prior
stroke or heart attack

Here are four health screenings for women: . . .
= Being African-American

You can learn more about

Breast cancer Mammogram Testing often begins at sl A Sl e
age 40 or 45. Repeat org/STROKEORG.
every year.

Cervical cancer Pap test Testing begins at age

21 for women who are
sexually active. Repeat
every three years or as

recommended.
Colon cancer Stool test or Testing usually begins at
colonoscopy age 50. Repeat every one

to three years for stool
tests, every 10 years for
colonoscopy.

Sexually transmitted  Pap test and/or Women who have
infections like HIV blood test sex should be tested
and chlamydia regularly.
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Have questions? Talk to your provider about the screenings you may need.
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Taking care
of your teeth

The American Dental Association
recommends that all adults:
= Brush their teeth twice a day.
= Use fluoride toothpaste.
y = Clean between teeth daily.
- i ' = Avoid sugary drinks and snacks.

We Va l u e yo u r ti m e Dental visits are also important.

Medicaid members ages 2-20 with

How long can you expect to wait for a healthcare benefits should have at least one

appointment? Peach State Health Plan works with providers to dental visit per year.

set standards for wait times.

= For routine care, you will be seen within 14 days.

= For urgent care, you will be seen within 24 hours.

= For specialty care, you will be seen within 30 days.

= From the waiting room, you should be taken to the exam room
within one hour of your scheduled visit time.

Are you unable to get an appointment within those time frames?
Call us at 1-800-704-1484. \We can help.
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Do you need help understanding this? If you do, call Peach State’s Member Services line at 1-800-704-1484. If you are hearing impaired, call TDD/TTY
1-800-659-7487. You can also get this information in large font or an alternative language, or have this information read to you over the phone by
calling Member Services.

Para solicitar este documento en espafiol o para escuchar la traduccion, llame al Servicio al Cliente al 1-800-704-1484 (TDD/TTY: 1-800-255-0056). wwh-%%
%

g

Published by Manifest LLC. © 2018. All rights reserved. No material may be reproduced in whole or in part from this publication without the %
express written permission of the publisher. The information in this publication is intended to complement—not take the place of—the recom- %
mendations of your healthcare provider. Consult your physician before making major changes in your lifestyle or healthcare regimen. Manifest Peidar 37

makes no endorsements or warranties regarding any of the products and services included in this publication or its articles.

PSHP.com Fall 2018



https://www.pshpgeorgia.com/

A peach state
health plan.

Statement of Non-Discrimination

Peach State Health Plan complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Peach State Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Peach State Health Plan:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
If you need these services, contact Peach State Health Plan at 1-800-704-1484 (TTY/TDD 1-800-255-0056).

If you believe that Peach State Health Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Peach State Health Plan Complaints Department, 1100 Circle 75 Parkway, Suite 1100, Atlanta,

GA 30339, 1-800-704-1484 (TTY/TDD 1-800-255-0056), Fax 1-855-678-6982. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, Peach State Health Plan is available
to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/ocr/complaints/index.html

Language Assistance

Interpreter services are provided free of charge to you. Peach State Health Plan has a telephone
language line available 24 hours a day, 7 days a week. Are you hearing impaired? If so, we can
help you. Call: TTY/TDD 1-800-255-0056.

Espanol (Spanish):

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Peach State Health Plan,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un
intérprete, llame al 1-800-704-1484 (TTY/TDD 1-800-255-0056).

Tiéng Viét (Vietnamese):

Neu quy vi, hay ngwdi ma quy vi dang gidp d&, co cau héi vé Peach State Health Plan, quy vi sé cd
quyén dwoc gilp va cé thém théng tin bang ngdn ngir ctia minh mi&n phi. D& noi chuyén véi mot
thong dich vién, xin goi 1-800-704-1484 (TTY/TDD 1-800-255-0056).

ot 0] (Korean):

Otk A5} e = YSH7F 510 Y= O Ar2H0| Peach State Health Plan 0ff 2ts A 2 20| QUCHH
St Aot =21 2 & 7ot A2 H|E RO E2 + U= A7t ASLICH DEA
= AR} Of 7| SH7| 2| Bl A= 1-800-704-1484 (TTY/TDD 1-800-255-0056) = T35t AA| 2.

OI'

B3 (Chinese):

DD%E’ B2 EEEGMESR, AR Peach State Health Plan AEMIRIE, SEEFGE LGN
ERIEMMAR., MEEE—|IFESHEEE, FHRE 1-800-704-1484 (TTY/TDD 1-800-255-

0056)0

Francais (French):

Si vous-méme ou une personne que vous aidez avez des questions a propos d’Peach State Health
Plan, vous avez le droit de bénéficier gratuitement d’aide et d’'informations dans votre langue. Pour
parler a un interpréte, appelez le 1-800-704-1484 (TTY/TDD 1-800-255-0056).

&71CF (Amharic):

ACOHP ORI° ACNP P7.C5%T (@< (A Peach State Health Plan 90C 794 MAP+ LA oan, (L 78 &oq
ATR.UI° avl 8 0TI av(lF AAPTE T AQFCATL A9T1.01C (1 1-800-704-1484 (TTY/TDD 1-800-255-0056)
LLM(iE §



Kreyol (French Creole):

Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze sou Peach State Health
Plan, ou gen tout dwa pou w jwenn éd ak enfomasyon nan lang manman w san sa pa koute w
anyen. Pou w pale avek yon entepret, sonnen nimewo 1-800-704-1484 (TTY/TDD 1-800-255-0056).

Pycckui a3bik (Russian):

B cnyyae BO3HMKHOBEHMS y Bac Unu y nvua, KoTopomy Bbl MOMOraeTe, Kakux-nmbo Bonpocos o
nporpamme ctpaxoBaHus Peach State Health Plan Bbl umeeTe npaBo nony4ntb 6ecnnaTtHyro
NMOMOLLb ¥ MHEPOPMALIMIO Ha CBOEM POAHOM fA3blke. YTo6bl MOroBOpUTL C NEPEBOAYNKOM, NO3BOHUTE
no tenedgoHy 1-800-704-1484 (TTY/TDD 1-800-255-0056).

IJg s2¢8 (Arabic):

130 &l Jasd 15 Jas Ui ua Cule 2 Iiss 7 sJ Peach State Health Plan¢ dagd \Jz 6 < 1z u=sd
gdi 1aurle 3 ldag Jspln 1y s ss el o) 250 L;E Gddess, Jdarads o ol jma Igad o 1484-
704-800-1 (0056-255-800-1 TTY/TDD).

Portugués (Portuguese):

Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Peach State Health Plan,
vocé tem o direito de obter ajuda e informagéo em seu idioma e sem custos. Para falar com um
intérprete, ligue para 1-800-704-1484 (TTY/TDD 1-800-255-0056).

dilous (Persian):

IS Ulale (o) Sums So o )5 SaS g S u&j\dgg 2, #502 Peach State Health Plan 2 g 1) lso zG
‘-—’JCJJA‘)L,SA So uﬁeuﬁ B Uad\&\& D) Quas s J\L.S‘S‘O ) &9 J)L..g\g_'a&a ‘50953- c._u\‘_..g par s S0
O sz < il » 1484-704-800-1 (0056-255-800-1 TTY/TDD) il oefs s

Deutsch (German):

Falls Sie oder jemand, dem Sie helfen, Fragen zu Peach State Health Plan hat, haben Sie das
Recht, kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher
zu sprechen, rufen Sie bitte die Nummer 1-800-704-1484 (TTY/TDD 1-800-255-0056) an.

H&FE (Japanese):

Peach State Health Plan [ZCDWWTRINAZCERA SIS WVE Lz TEK SN,

CHEDERBICL DY HR— FOBEREEHNTIREEVVZLES, BRIVELIZEE, 1-800-704-
1484 (TTY/TDD 1-800-255-0056) & THEE L = &Ly,
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