
 
 

 

 
 

   
    

 
 
 

 
 

   

 
  

     
  

   
    

 
 

  
   

 
    

  
  

 

 
     

  
       

  

Track Authorizations Online with Availity Essentials—No Phone Calls Needed 
Availity Essentials for Peach State Health Plan, Ambetter from Peach State Health Plan, 
and Wellcare lets you skip the call center and check authorization status at any time. 

Why use Availity? 
• View real-time status updates in one secure place regardless of how the 

authorization was submitted (phone, fax, EDI 278, or the health plan portal). 
• Access Availity’s Authorization/Referral Inquiry tool to quickly search using member 

details or authorization number. 
• Pin authorizations to Availity’s Authorization/Referral Dashboard for easy tracking. 

(If you submitted the authorization through Availity it is automatically pinned to your 
dashboard.) 

• See current status instantly for all authorizations pinned to your dashboard—no 
need to run another inquiry. 

Get Access to Availity Essentials Authorizations & Referrals Tools 
You can submit, track, and follow up on authorizations with the Authorization/Referral 
Request and Authorization/Referral Inquiry roles. Contact your Availity administrator to 
request access and start reducing calls and saving time for everyone. 

Learn More 
• Click here to access health plan-specific on-demand training in the Availity 

Learning Center. 
• Click here to get help setting up an Availity Essentials account for your provider 

organization. 

Peach State Health Plan, Wellcare, and Ambetter are affiliated products serving Medicaid, Medicare, and 
Health Insurance Marketplace members, respectively. The information presented here is representative of 
our network of products. If you have any questions, please contact Provider Relations. © 2026 Peach State 
Health Plan. All rights reserved. 
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https://www.availity.com/documents/learning/LP_AP_GetStartedCNC/index.html#/
https://www.availity.com/documents/learning/LP_Welcome_Select_Health_Plans/index.html#/
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