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Starting January 2026: Accept the
Wellcare Spendables® Card via CareCredit

New in 2026, Wellcare members will be able to use their Medicare Advantage
Wellcare Spendables® card to pay for eligible * out-of-pocket hearing expenses.
To support this, we're excited to announce your practice will be able to process
payments using the Wellcare Spendables card exclusively through CareCredit.

With nearly 1 million Wellcare Spendables cardholders**, this new capability
allows them to access additional funds to move forward with recommended
care, and that means more potential revenue for your practice.

What you need to know:
How do | accept the Wellcare Spendables card?

All transactions with the Wellcare Spendables card will need to be processed
through CareCredit’s provider portal, called Provider Center.

What is CareCredit?

CareCredit is a dedicated health and wellness credit card that offers flexible
financing and is accepted at over 285,000 locations. We're partnering exclusively
with CareCredit to process Wellcare Spendables card payments.

If my practice doesn’t currently accept CareCredit and | can’t
access their Provider Center, what should | do?

Starting in December, we encourage you to enroll to accept CareCredit. This way,
you'll be ready to opt-in to accept Wellcare Spendables card payments in January.

If my practice already accepts CareCredit, do | need to take any action now to accept the
Wellcare Spendables card?

No action is required until January 2026, when you will need to opt-in to start accepting the Wellcare Spendables
card. CareCredit will provide full details at that time.

Where can | go to learn more about CareCredit and how the enrollment process works?

To learn more, please visit carecredit.com/providers or call 800-300-3046, and select Option 5.

Have additional questions? Check out www.carecredit.com/paymentsfaq

Thank you for your partnership!

*For questions about coverage or limits, contact your hearing TPA. 5349419_NAS5PCARFLYE
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