CQV/CCA Webinars

Attention Primary Care Providers

A new webinar is available to help providers learn about accessing and navigating the
health plan’s Centene Clinical Action and Clinical Quality Validation tools.

e Centene Clinical Action (CCA): Enables providers with assigned members to view
their members’ HEDIS® measures status and claim-related clinical data. It also
includes access to COC+.

e Clinical Quality Validation (CQV): Enables providers to efficiently address and
electronically submit documentation for open HEDIS quality care gaps within their
work queue.

The webinar is available on demand and can be accessed here.
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