Peach Staté
Health Plan*

3200 Highlands Pkwy SE
Suite 300
Smyrna, GA 30082

Dear Member:

Peach State Health Plan wants to provide you with the best products to help you manage your health. On
January 1, 2012 Peach State Health Plan will offer the TRUEresult® meter and TRUEtest™ strips. These
will be our preferred blood glucose testing supplies.

You need to use these products unless your doctor sends us a prior authorization request for a different
product. You must also use TRUEtest™ strips with the TRUEresult® meter.

To receive your free* TRUEresult® meter and new prescription for TRUEtest™ strips, you can:
= Call 1-866-788-9618 to ask for your free meter. It will take 5 to 7 days to get your new meter in the
mail. Visit your network pharmacy. Ask them to contact your provider for a new prescription for strips.
OR
= Visit your network pharmacy. Ask them to contact your provider for a new prescription for a meter and
strips. Provide the pharmacist with the enclosed coupon to receive your free meter.

Peach State Health Plan has sent a letter to your doctor about the change. Your doctor is expecting a
call from your pharmacy to make this change.

You can find TRUEtest™ strips at your pharmacy. The pharmacy name will be on the package.

Your pharmacist can show you how the new meter works. You should ask your pharmacist if you need
help.

For questions or more help with your new meter call the TRUEtest™ Help Line at 1-800-803-6025, 24
hours a day, 7 days a week. You can also call Peach State Health Plan Member Services at 1-800-704-
1484 (TDD/TYY 1-800-659-7487)

Sincerely,
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Dean Greeson, MD, MBA
Vice President, Medical Affairs
Peach State Health Plan

*You can get one free TRUEtest™ meter every 18 months.



